
If The Shoe Fits, Etc
Returns

We feel that you will be delighted with the quality of our merchandise. If however, for some reason you are 
not satisfied with your purchase, you may return the item for a refund or exchange in the event that a 
different size is needed. Returns must be made within 10 days of receipt. Any merchandise returned after 10 
days from receipt can only be returned for exchange or in-store credit. We can not accept returns on worn 
shoes.

This form must be filled out completely and included with any returned merchandise.

Customer Name: ______________________________________________________________________

Order Number ____________________________  Date Order Placed ___________________________

Reasons for Return: 
 1.  Overall Small               2.  Overall Large         3.  Wrong Color Shipped
 4.  Narrow               5.  Wide   6.  Wrong Shoe Shipped
 7.  Did not like Color               8.  Did not like Style   9.  Item not as Pictured
10. Defective Item               11. Damaged in Shipping 12. Quality Unsatisfactory
13. Changed Mind               14. Arrived too Large 15. Other

I am returning the following Items:

Item Name Price Reason for Return

Please Circle Your Preference:  EXCHANGE REFUND VIA ORIGINAL FORM OF PAYMENT

        STORE CREDIT

If you would like to exchange your return, please list the item(s) you would like to receive in exchange:
Item   Size        Width          Color        Qty.        Price           Total

Please place your shoes in the original box and package your merchandise securely. Please DO NOT tape 
the shoe boxes. Include this completed return form in your package so that you will receive proper credit. 
We recommend that you use a traceable form of delivery when returning your package. All packages should 
be shipped to:

If The Shoe Fits, Etc.
Attention Returns
115 1st Ave NE
Cullman, Alabama 35055

We appreciate your business and will do everything possible to expedite the processing of your return. 
Please allow us sufficient time to receive, inspect, and carry out your instructions accordingly.

Sorry, we can not accept C.O.D. returns.


